
 
Accessibility Guide  

 
The Carolina Theatre of Durham is committed to providing a first-class experience for all 
individuals, including those who need special accommodations.   

 
Please contact us at efan@carolinatheatre.org or by calling the Box Office at (919) 560-3030 
between 10:00 am and 6:00 pm, Monday to Friday, if you have further questions or needs. 
 

● Parking: Please reference the map below.  
○ Accessible drop-off for guests with limited mobility is available on West Morgan Street in 

front of the theatre. Curb ramps allow access to the property from City sidewalks. 
○ Limited accessible parking metered spaces are located on Morgan Street.  
○ Additional accessible parking spaces are available in the Durham Centre Parking Garage 

located at 300 W Morgan Street Durham, NC directly across from the Carolina Theatre of 
Durham. Accessible parking spaces are located on each level of the Durham Centre 
Garage. There is an elevator located on the Morgan Street side of the parking garage 
that allows guests to enter and exit without using any stairs.  

○  Event parking is $7* and is paid with cash or card. Daytime parking (non-event) is 
available in the garage at a rate of $2.25 per hour*. All accessible parking is subject to 
availability. * Prices subject to change.  

○ Please display permanent or temporary handicapped parking placards. 

 

 

 

 
 
 

 Durham Center Garage: 300 W Morgan Street 

Accessible Drop Off and Pick Up Location  

Accessible Path to the Carolina Theatre Entrances  



● Building Entry: All first-floor lobby entrances to the Carolina Theatre of Durham are accessible. 
Door #4 (Cinema Entrance under the Neon Sign) is equipped with an ADA Push Plate. Please 
see the picture below for easy reference.  
 

 
 

● Security Checkpoint: At the Carolina Theatre, the safety and comfort of our guests and artists is 
our top priority. To ensure this, all guests and their belongings will be subject to inspection upon 
entry. This may involve the use of security scanners. The Carolina Theatre uses Evolv Scanners, 
which are AI-based solutions rather than traditional metal detectors. These scanners are 
designed to be more efficient and effective in detecting potential security threats. 

○ For ADA or Medical Guests: The Evolv Scanners are designed to allow ADA guests or 
those with medical concerns to walk directly through the scanner, without needing 
additional screenings. 

○ Optional Security Screening: If you have medical concerns or prefer not to use the 
Evolv Scanners, you can opt for an alternate screening process, such as being wanded 
or patted down.  

 
● Service Animals:  The Carolina Theatre of Durham welcomes service animals that are trained to 

perform specific tasks related to an individual’s ADA needs. The Carolina Theatre reserves the 
right to ask what task or work the animal has been trained to perform as is legally permitted.  

○ For the safety of all guests, animals cannot be blocking aisles.  
○ Service animals must be under control at all times and on a leash or harness, unless the 

disability prevents the use of a leash. 
○ Service animals are expected to behave appropriately. If a service animal becomes 

disruptive, the individual may be asked to remove the animal from the premises. 
 

● Accessible Seating: Wheelchair accessible and companion seats are available in all three 
venues at the Carolina Theatre as well as limited mobility or transferable seats in Fletcher Hall. 

○ Purchasing Accessible Tickets: These tickets can be purchased online through 
www.carolinatheatre.org or by calling the Box Office at (919) 560-3030 from 10am to 6pm 
Monday to Friday or by emailing efan@carolinatheatre.org.  

○ Selecting Accessible Tickets Online: Accessible seats are designated by the standard 
ADA symbol on the online seating maps for each event and film. By hovering over the 
seat location, the description will have details about the type of accessible seat i.e. 
wheelchair, companion or limited mobility.  
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● Fletcher Hall Accessible Seating:There are accessible ramps leading into Fletcher Hall on each 
side of the Orchestra level. ADA and limited mobility seats are highlighted on the map below and 
denoted with the standard ADA symbol. Accessible seats are available in Row L Center, Row M 
Left and Right as well as Row U Left. It is recommended that ADA or limited mobility guests don’t 
purchase the Legacy Box seats denoted in green on the map below. There are stairs that take 
guests up to these seats and would be difficult to navigate with any mobility issues.  
 

 
 

● Cinema One Accessible Seating: There are accessible seats available in both the front lower 
and the back upper areas of Cinema One that are highlighted on the map below as well as 
denoted with the standard ADA symbol. The Cinema Elevator allows for access to both areas of 
Cinema One. The lower area is accessible by taking the Cinema Elevator to the Box Office level 
and entering through the main Cinema One entrance. The upper is accessible by taking the 
Cinema Elevator to the 2nd level denoted with the standard ADA symbol on the elevator button 
panel. The entrance is  located past the double glass doors on the right hand side of the hallway.  

 

 
 

 
 



● Cinema Two Accessible Seating: Accessible Seating is available in the upper area of Cinema 
Two and highlighted on the map below as well as denoted by the standard ADA symbol. The 
upper area is accessible by taking the Cinema Elevator to the 2nd level denoted with the 
standard ADA symbol on the elevator button panel. The the entrance located past the double 
glass doors on the right hand side of the hallway.  
 

 

 
 

Accessible Services 
 

● Assistive Listening Devices: The Carolina Theatre offers a range of assistive listening options 
to enhance the experience of those with hearing impairments during live performances. These 
options are designed to ensure a more inclusive and accessible experience for individuals with 
hearing impairments. 

○ T-Coil Compliance: The venue is T-Coil compliant, meaning that if you wear hearing 
aids or cochlear implants with a built-in telecoil, you can connect directly to the venue's 
loop sound system. This allows you to hear the performance clearly without needing 
extra equipment. 

○ Assistive Listening Receivers: If you don't have telecoil-equipped devices, the theatre 
provides assistive listening receivers. These can be borrowed at the Box Office with a 
driver’s license, and should be returned to the House Manager after the performance. 
The receivers can be used with either the provided headphones or your own standard 
headphones. Additionally, if you use a telecoil-equipped hearing aid, you can also use 
the receiver with a neckloop, which the theatre provides. 

 
● Interpreter Services: The Carolina Theatre offers complimentary American Sign Language 

(ASL) interpreters for live performances. To request an interpreter, you can email 
efan@carolinatheatre.org or call the Box Office at (919) 560-3030 during normal business hours. 

○ It is recommended to request interpreters 45 days in advance of the performance to 
ensure proper service and scheduling. However, the theatre will make every effort to 
arrange interpreters even on short notice. 
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○ The interpreters will provide sign-language interpretations of the music or performance 
elements, depending on what is available from the production. This service ensures an 
inclusive experience for those who rely on ASL. 

○ Certain seating locations will be selected to ensure the guest has a clear view of the 
interpreter located on or near the stage.  

 
● Visually and Hearing Impaired Seating: Guests with visual and/or hearing impairments may 

purchase special designated tickets in one of the front sections of the Orchestra Level of Fletcher 
Hall. These special seats are subject to availability.  

○ Purchasing Tickets: These tickets can be purchased online through 
www.carolinatheatre.org or by calling the Box Office at (919) 560-3030 from 10am to 6pm 
Monday to Friday or by emailing efan@carolinatheatre.org.  

○ Selecting Tickets Online: These seats are designated by an exclamation point on the 
online seating maps for each live performance. By hovering over the seat location, the 
description will be listed as “Sight/Hearing Impaired.  

○ These specially designated seats are subject to availability.  
 

● Assistive Devices for Films: The Carolina Theatre offers a range of assistive device options to 
enhance the experience of those with hearing and visual impairments during films. These can be 
borrowed at the Box Office with a driver’s license, and should be returned to the House Manager 
on duty after the film.  

○ Assistive Listening: The provided headset will amplify the film’s audio with an 
adjustable volume setting.  

○ Audio Description: The provided headset gives an ongoing oral descriptive narration 
throughout the film.  

○ Closed Captions: These devices have a small screen that displays closed captions that 
are synchronized with the film. The base of the device  fits in the cupholders in the 
Cinemas or attaches to the armrest in Fletcher Hall. There is a bendable arm that 
enables the guest to position the small screen directly in front of them, allowing them to 
read the captions and watch the film at the same time. These are personal devices and 
will not impact the viewing of other cinema guests.  

○ First-run films: Most of these films accommodate the different technologies listed above; 
however, we don’t have this information until a film arrives from the studio.  

○ Film Festivals and Retro Film Series: All film festivals, including but not limited to the 
OUTSOUTH Queer Film Festival and all Retro Film Series films, will not have Audio 
Description or Closed Captioning available unless otherwise noted. 

 
● Accessible Restrooms: There are accessible stalls available in all restrooms at the Carolina 

Theatre. If you have any additional needs, please see the Box Office or the House Manager on 
duty for assistance.  
 

● Elevators:  Elevators access is available to all three levels of the Carolina Theatre.  
○ Access to Fletcher Hall: The gold door elevator located on the house right side of the 

Kirby Lobby gives guests access to the Orchestra, Balcony One and Balcony Two levels 
in Fletcher Hall.  

○ Access to Cinemas: The second elevator located in the “A Century Downtown Durham” 
historic exhibit gives guests access to the Cinema Box Office, the Cinema Lobby, and the 
upper accessible seating areas for Cinema One and Cinema Two. Please note this 
elevator does not have access to Fletcher Hall’s Balcony Two.  
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● Refuge Point: The Carolina Theatre is dedicated to ensuring the safety of all guests, particularly 
those with disabilities or limited mobility, through its evacuation strategy, which includes the 
designation of a refuge point. In the event of an emergency: 

○ Get to a safe and accessible area: Guests who cannot easily use stairs should safely 
and calmly proceed to the Connie Moses Ballroom on Balcony One of Fletcher Hall, 
which has been designated as a refuge point. There is a sign designating the exact 
location near the left hand window.  

○ Stay in place: Once at the refuge point, remain there to avoid complicating rescue 
efforts. The area is designed to be a secure waiting spot until help arrives. 

○ Follow emergency responders' instructions: When emergency personnel arrive, 
follow their guidance. They will assist with evacuation or direct you to another safe area if 
needed. 

 
 

● Website Accessibility: The Carolina Theatre is committed to providing  an accessible 
experience for all guests. Our commitment  includes maintaining an accessible website that 
meets standards for usability, ensuring all guests can access information online.  

○ The Carolina Theatre’s website is equipped with accessibility adjustments that can be 
personalized to each user’s needs. These accessibility adjustments can be set by clicking 
on the blue circle featuring a person with outstretched arms. 

○ As part of this commitment, we are continuously working to improve the website. If you 
have any questions or suggestions regarding the accessibility of the website, you are 
encouraged to reach out to the Box Office at (919) 560-3030. Simply ask to be 
transferred to the Marketing Department, where staff will be happy to assist you and 
consider your feedback for future improvements. 

 
 
 
 
 
 
 
 
 
 
 
 
 


